
 

 

SAFETY RECALL 
Bugaboo Giraffe High Chair 

 

Color Item Code 
Black 200008004 
Blue 200008005 

Neutral Wood / White 200008002 
Warm Wood / White 200008003 

White 200008001 

 
 

WHEN AN INFANT IS SEATED IN THE BABY SET ON THE HIGH CHAIR, THE LEGS OF THE CHAIR 
CAN DETACH FROM THE FRAME IF THE SCREWS CONNECTING THE LEGS ARE NOT PROPERLY 

TIGHTENED DURING ASSEMBLY. 
 

CONSUMERS SHOULD IMMEDIATELY STOP USING THE SEAT AND CONTACT BUGABOO FOR A 
REPAIR KIT. BUGABOO IS CONTACTING ALL KNOWN PURCHASERS DIRECTLY. 

For more details: Please contact the Bugaboo Service Team by calling 1 (800) 460-2922 Mon - 
Thurs 7:00 am - 4:00 pm | Fri 7:00 am - 1:00 pm (Pacific Time) or emailing 

service.us@bugaboo.com. For more information on the voluntary recall, please visit 
https://service.bugaboo.com/s/bugaboo-giraffe-recall-repair-kit-

checker?language=en_US&Country=US or www.bugaboo.com and click “Product Recalls” at 
the bottom or top of the page. 

 
 

Post until October 10, 2025  
In cooperation with U.S. Consumer Product Safety Commission and Health Canada 
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